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1	Purpose

1.1	Birmingham City Council (the Council) is the local authority for the purposes of the Local Government Act 2003 and is providing the Standard Services within the Business Improvement District (“BID”) Area;

1.2	The BID Company is responsible for the management and operation of the BID and for achieving the objectives and aspirations set out in the BID Proposal;

1.3	The purpose of this Statement is to set out the:

(i) Standard Services provided by the Council within the BID Area;

(ii) benchmark levels against which the provision of the Standard Services will be measured so as to ensure that whenever the BID Company wishes to provide Additional Services, that these are not services which the Council already provides pursuant to existing statutory duties; and 

(iii) mechanism for the monitoring and review of Standard Services.


2	Definitions 

2.1	In this Statement the following phrases have the following meanings: 

Additional Services(s) means those services secured or procured by the BID Company or third-party provider to be delivered in addition to the Standard Services.

Additional Service Provider means the third-party provider who delivers and performs any Additional Services;

BID means the Business Improvement District which is proposed to be managed and operated by the BID Company and has the meaning given in the Regulations;

BID Area means that area within which the BID operates as defined within the BID proposal and as shown in the map attached at Appendix 1 hereto;

BID Levy means the charge levied and collected within the BID pursuant to the Regulations;

Operating Agreement means the agreement between the Council and the BID Company which sets out various procedures for the collection, monitoring and enforcement of the BID Levy; 

Party(ies) means the Council and or the BID Company;

Regulations means The Business Improvement Districts (England) Regulations 2004 and such amendments to those regulations which may be made by the Secretary of State pursuant to Section 48 of the Local Government Act 2003 (from time to time); and

Statement means this Baseline Services Statement document;

Standard Services means those services which are provided by the Council within the BID Area as set out in Appendix 2.

3	Status

3.1	This Statement is presented pursuant to section 1 of the Localism Act 2011, Part IV of the Local Government Act 2003 and Section 111 of the Local Government Act 1972 and all other enabling powers as particularly set out in The Business Improvement Districts (England) Regulations 2004. 

3.2	Nothing in this Statement is intended to, or shall be deemed to, establish any partnership or joint venture between the Parties, constitute either Party as the agent of the other Party, or authorise either of the Parties to make or enter into any commitments for or on behalf of the other Party.

4	The Council's Role 

4.1	The Council undertakes to: 

4.1.1	provide the Standard Services within the BID Area at its own cost for the duration of the BID Term;

4.1.2	not use the BID Levy at any time to either fund or procure the Standard Services; and

4.1.3 	when undertaking reviews of parts of the Standard Services, consult with the BID Company on the provision and delivery of those Standard Services and on how they may be provided more efficiently or effectively.

4.2	In the event that the Council intends to alter the way in which it provides the Standard Services significantly or permanently within the BID Area, it undertakes to: 

(a) describe the intended change to the Standard Service; 

(b) explain why changes to the Standard Service are being made; and 

(c) state the date upon which the changes to the Standard Service are to take effect. 






5	The BID Company’s Role

5.1	The BID Company undertakes to provide the Council with any information the Council may reasonably require in relation to the carrying out of the Standard Services. Prior to commencement of any Additional Services provided by an Additional Service Provider, the BID will consult with the Council on the method of delivering the Additional Services.

5.2	Where Additional Services are proposed for land or assets in the Council’s ownership or the highway, the BID Company undertakes to ensure all proper permissions to conduct Additional Services are gained prior to the Additional Service(s) commencing.

5.3	The BID Company undertakes to be responsible for making good all and any damage caused to land or assets in the Council’s ownership or the highway by the undertaking of the Additional Services or other activities undertaken by the BID or its Additional Service Provider(s) at its own expense and to the reasonable satisfaction of the Council or its agents or contractors as appropriate. 

5.4	The BID Company undertakes to ensure that it can meet insurance and liability requirements for the undertaking of the Additional Services or future liabilities arising from other activities undertaken the by the BID or its Additional Service Provider(s), which are undertaken on, in or upon any land within the Council’s ownership or the highway and shall produce to the Council, on request, copies of all insurance policies, cover notes, receipts and other relevant documents.

6	Joint Roles 

6.1	Both the Council and the BID Company undertake to:

6.1.1	work positively with each other;

6.1.2	collaborate on informal procedures as may be required in order to assist in the carrying out, or provision of, the Standard Services and Additional Services (and thereafter to review the same annually); and

6.1.3	treat information received from the other Party in an appropriate manner relative to the nature of the information, respecting any confidentiality.

7	Review 

7.1	The Council and the BID Company undertake to meet to: 

7.1.1	conduct an annual review on the carrying out of the Standard Services to be attended by an officer of the Council’s City Operations Directorate and a suitable officer of the BID Company;

7.1.2	conduct an annual review on the provision of any Additional Services to be attended by an officer of the Council’s City Operations Directorate and a suitable officer of the BID Company;

7.1.3	consider representations made to them by the other Party in respect of Standard Services and/or Additional Services and take such action as may be appropriate including, but not limited to, attending meetings at reasonable notice;

7.2	Within 28 days from the commencement of the BID Term the Parties undertake to agree proposed dates when annual meetings can be held. 

7.3	Any meeting between the Parties may be dispensed with altogether upon the written agreement of the Parties.

8	Exercise of the Council's Powers

8.1	Nothing contained in this Statement or implied in it shall prejudice or affect the rights, discretions, powers, duties and obligations of the Council under all statutes, byelaws, statutory instruments, orders and regulations in the exercise of its functions as a local authority. 

9	Disputes

9.1	Disputes arising between the Council and the BID Company in relation to this Statement that cannot be resolved will be managed as per the Dispute Resolution clauses set out in the BID Operating Agreement.




APPENDIX 1: BID AREA




List of Streets Covered by KHBID either Partially or Fully:


	ADDISON ROAD 
	GRANGE ROAD 
	SOUTH ROAD 

	ALCESTER ROAD 
	HEATHFIELD ROAD 
	STATION ROAD 

	ALCESTER ROAD SOUTH 
	HIGH STREET 
	VALENTINE ROAD 

	ALL SAINTS ROAD 
	INSTITUTE ROAD 
	VICARAGE ROAD 

	AVENUE ROAD 
	KINGSFIELD ROAD 
	WATERLOO ROAD 

	BALACLAVA ROAD 
	POPLAR ROAD 
	WESTFIELD ROAD 

	DRAYTON ROAD 
	QUEENSBRIDGE ROAD 
	YEW TREE ROAD 

	FINDLAY ROAD 
	SILVER STREET 
	YORK ROAD 
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APPENDIX 2: STANDARD SERVICES


Highways and Infrastructure SLA
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City Greening & Grounds Maintenance

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	City Greening & Grounds Maintenance
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



	CONTRACT
	DESCRIPTION
	Sum of SQ
	Sum of LM
	Sum of NUMBER

	FD12
	Floral Decoration Tub
	0
	0
	1

	GM05
	Car Parks
	1124
	0
	0

	
	Drying Areas
	254
	0
	0

	
	Fence Line
	0
	118
	0

	
	Flower Beds
	196
	244
	0

	
	Garage Areas
	217
	0
	0

	
	Grass: Amenity
	9245
	1790
	0

	
	Grass: Ornamental
	12204
	1286
	0

	
	Hedges
	692
	268
	0

	
	Hedges Beech
	132
	72
	0

	
	Hedges Holly
	120
	24
	0

	
	Hedges Laurel
	760
	318
	0

	
	Hedges Mixed
	225
	0
	0

	
	Hedges Privet
	236
	84
	0

	
	Hedges Thorn
	180
	64
	0

	
	Hedges Yew
	222
	106
	0

	
	Japanese Knot Weed
	22
	0
	0

	
	Lawn Edges
	0
	272
	0

	
	Leaves Non Ornamental
	367
	0
	0

	
	Non-Paved Areas
	499
	0
	0

	
	Paved Areas
	2780
	0
	0

	
	Rose Beds
	75
	24
	117

	
	Shrubberies
	3600
	633
	0

	
	Spray Area
	813
	0
	0

	
	Spray Work
	31
	0
	0

	 
	Wall Line
	0
	29
	0

	SP14
	Bowling Greens
	16760
	1640
	1

	
	Buildings
	293
	0
	2

	
	Car Parks
	3888
	0
	0

	
	Conservation
	1624
	0
	0

	
	Drains & Grills
	0
	0
	50

	
	Fence
	0
	724
	0

	
	Fence Line
	0
	804
	0

	
	Flower Beds
	672
	472
	0

	
	Grass: Amenity
	146542
	7004
	0

	
	Grass: Herbage, Tall
	1960
	210
	0

	
	Grass: Ornamental
	6102
	936
	0

	
	Grass: Rank
	7800
	0
	0

	
	Half Baskets 500mm Fitted
	21
	0
	5

	
	Hard Courts
	1120
	0
	3

	
	Heather Beds
	410
	203
	0

	
	Hedges
	78
	22
	0

	
	Hedges Beech
	532
	102
	0

	
	Hedges Conifer
	1152
	184
	0

	
	Hedges Holly
	350
	78
	0

	
	Hedges Laurel
	406
	66
	0

	
	Hedges Mixed
	100
	40
	0

	
	Hedges Privet
	726
	238
	0

	
	Hedges Pyracantha
	940
	324
	0

	
	Hedges Thorn
	1164
	272
	0

	
	Herbaceous Bdr.
	520.2
	325.8
	0

	
	Japanese Knot Weed
	2
	0
	0

	
	Leaves Non Ornamental
	14616
	0
	0

	
	Leaves Ornamental
	18966
	0
	0

	
	Litter Picking
	111980
	0
	0

	
	Non-Paved Areas
	2608
	0
	0

	
	Paved Areas
	16386
	0
	0

	
	Play Areas
	1903
	340
	2

	
	Pools/Lakes
	1044
	178
	1

	
	Rose Beds
	249
	168
	300

	
	Shrubberies
	19526
	2310
	0

	
	Spray Area
	432
	0
	0

	 
	Tennis Courts
	3570
	0
	3

	T05A
	Trees
	0
	0
	1445

	 
	Woodland Area
	0
	0
	1




























Streetscene & Cleansing




	Kings Heath BID Map Service Frequency

	Road
	Type of Cleansing
	Frequency of cleansing
	Type
	Frequency
	Type
	Frequency
	Type
	Frequency

	Addison Road (50m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Alcester Road
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	All Saints Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Avenue Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Balaclava Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Bank Street (50m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Drayton Road (50m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Findlay Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Grange Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Heathfield Road (100m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Institute Road
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Kingsfield Road (50m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Kingsheath High Street
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Poplar Road (150m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Queensbridge Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Silver Street
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	South Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Station Road (50m)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week

	Valentine Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Vicarage Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Waterloo Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Westfield Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	Yew Tree Road
	Beat sweeper
	Once Per Week
	SMSV
	Once Per Month
	LMSV
	Every Two Weeks
	Ward Crew
	Once Per Week

	York Road (upto Waterloo Rd)
	Beat sweeper
	6 x Per Week Mon-Sat
	SMSV
	2 x Per Week Mon-Thu
	LMSV
	2 x Per Week Mon-Wed
	Ward Crew
	Once Per Week








































APPENDIX 3: KEY CONTACTS

	Area
	Contact

	High Street & BID Lead
	Chris Hurst (Chris.Hurst@birmingham.gov.uk)

	City Greening & Grounds Maintenance
	Joe Hayden

	Highways
	Luke Keen, Traffic Manager (Luke.Keen@birmingham.gov.uk)
Sajid Khan, Local Engineering Manager (Sajid.Khan@birmingham.gov.uk)

	Streetscene & Cleansing
	Mark Airey
Depot manager
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